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DUMC Library’s History of Medicine Collec-
tions (HMC) contain many fascinating objects
which document medical practicesand thought, and
medicine's relationship to society through time.
Included are items from around the world, as well
as those very close to home. The Duke Authors
Collection, for example, was created to preserve a
copy of materials authored or edited by individuals
and departments at Duke. Although you can ac-
cess our great wealth of historical materials at the
Library, you can aso see an excellent selection of
what we have to offer via the History of Medicine
Collections section of the Library Website at http:/
/mwww.mc.duke.edu/mclibrary/hmc/.

You can use HM C’'sWeb-based information to plan
your next trip to the physical collections. Need to
write a paper on a historical topic and want to
identify some useful references prior to visiting the
Library? The HMC “Information Sources’ page
contains citations for the best in literature guides,
histories, reference materials, biographies, portrait
andillustration catal ogs, statistics, journds, and manu-
scripts. Because of the rare and fragile nature of
many of our historical materials, please be sure
to familiarize yourself with HMC’scircul ation poli-
cies and other restrictions before your visit, using
our “Information and Policies’ page. Individual
impromptu visitsto the collections are welcome. To
schedule group toursin advance, pleasecall History
of Medicineat 660-1142.

Areyou looking for historical imagesto use in a paper or presentation? Consult the Historical Imagesin Medicine
(HIM) Database at http://mww.mc.duke.edu/mclibrary/respub/hmc/him.html. TheHIM Collections encompass over
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History Goes Digital, continued from page 1

3,000 photographs, illustrations, engravings, and bookplatesfrom the history of the health and life sciences. You may
search all of the HIM images at once or choose to search some of our individua collections, including: sides of
Bartisch’s Ophthalmodouleia; Dasist Augendienst; the Stewart Album of 19" century physician photographs; and a
set of 504 dlides of an extremely rareflap anatomy copperplate engraving entitled The Four Seasons. You canusethe
HIM Databaseto view itemsthat are difficult for usto show you physically, whether they are here or not! Since our
copy of The Four Seasonswas part of atravelling exhibit across North Americaduring most of last year, the only way
that HMC's local patrons could view the piece was by using the HIM Database. Should you see HIM images that
you'd liketo usein the future, please refer to the HIM pagesfor copyright and contact information.

If your interests are more therapeutic in nature, you can read about our Medicinal Herb Garden at http://
www.mc.duke.edu/mclibrary/respub/hmc/herb_garden.html. Perhapsyou've heard alot about St. John'swort, but
have you ever seen the plant itself? Interested in learning about how the common culinary herb, rosemary, has been
used in medicine? Stop by History of Medicineto see and learn more.

The Library has monthly exhibitsin the beautiful new HMC exhibit cases, located on the Library’s Lower Level. If
you don't frequent the Lower Level, check out the Web versions of available exhibits by linking fromthe HMC main
page. Many of our exhibited books, photographs, and other objects bel ong to the History of Medicine Collections. Of
special interest arethe “realia’ (historical objects such as anatomical manikins and physician instruments and kits)
contained in the Trent Collections, which will be on exhibit in June and July.

No matter what your particular interests are, the History of Medicine Collections have something of interest for you.
Weinviteyouto visit our informative Website, so that you may identify areas of the collectionsfor further exploration.

Scott Garrison, Head, Systems Interface Services

The Digital Library: Licensing Electronic Resources

Asmoreinformation becomes available electronically, we at the Medical Center Library increasingly find ourselves
negotiating accessto information through licenses. Thoughwe till purchase awealth of print booksand journalseach
year, we also acquire agrowing number of electronic databases and other texts. While electronic access may make
retrieving information easier for our users, providing that access can often be complicated for the Library.

What causes the process of licensing electronic resources to be so complicated? When wetak in electronic terms,
accesstakes on whole new dimensions. With books, the Medical Center Library makes a purchase, putsthe book on
the shelf, and anyone who comesinto the Library can useit. When we license access to electronic information, we
have many other issuesto resolve before getting to the point of “ putting the item on the shelf.”

First, we must decide who may access the information. This may sound simple, but in reality, defining our
“Authorized Users’ can be extremely complex. Of course, al of our information needs to be available to the Duke
University Medical Center faculty, staff, and students, but we also serve other groups - Duke University Health
System, Duke University, area health professionals, and, within the Library, the public. When we negotiatealicense
with avendor, we need to make sure we can provide adequate accessto all of our Authorized Users.

Oncewedecide who will have accessto theinformation, we need to determine how to providethat access. Most often,
welicense accessto information that is stored remotely, meaning, our Authorized Users get access over the Internet.
So, how does the vendor know who should and should not be allowed to access the information? In most cases, the
Library providesthe vendor with the network numbers of all Duke networked computers. Inthismanner, the Medical
Center Library can minimize the requirement of 1Ds and passwords, creating a more seamless link to available
resources.

Continued on page 3
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“The Best Way to the Best Information”

A year ago, the Library crafted this simple statement of our vision for the future: The best way to the best information.
Thisvision encompasses and defines our resources, services, and projectsfor each year. It alsoincludes many under-
lying principles, such as support of the DUMC mission, education of our patrons, easy access to resources, and the
support of leading-edge technologies.

An increasingly important Library principle is to deliver proactive, innovative and flexible customer-oriented
services -- the emphasis being on customer-oriented. Thisbasic principle can befound throughout our activitiesover
the past year and our plans for the coming year. And these plansinvolveY OU, our Library customers and patrons.

Thispast year, the Library began working on two new initiativesthat |ooked at improving customer-service. Thefirst
project involved investigating the concept of asingle-service point -- one place that patrons could go for all services.
However, our Single Service Point Task Force turned the concept around and began to ook at you, our patron, asthe
singleservicepoint. Their final recommendation wasthat all Library staff should betrained to help patronswith basic
guestionsand serviceswherever the patronislocated. The Task Forcewill devel op minimum standards of serviceand
organize atraining program for our staff.

Our Customer Service Committee was established to investigate ways of improving our services and creating amore
customer-oriented environment. This Committee reviews suggestions and complaints received from our patrons,
analyzesresults of surveys, and identifieswaysto improve existing services. Their latest project has been to examine
the feasibility of increasing library hours, in response to a request from the medical students for more early morning
hours.

Aswe begin our planning for 1999/2000 and beyond, weredlize that we need alot moreinput from you about what our
services, resources, facilities and educational programs need to be, now and in the future. During the next year, the
Library will not only assesswhat is currently being done, but we will also start identifying what we need to be doing
over the next several years. Wewill be asking our patronsto help with our needs assessment by participating in focus
groups, answering brief survey questions, and telling us how you use our Library.

We hopethat you participate in theseimportant activities, because your ideas, suggestions and information needswill
help us define the “ best way to the best information.”

If you are interested in participating in any of our assessment activities or would like to share your ideas about the
future of the Library, you may contact me at thibo001@mc.duke.edu, 660-1150, or DUMC Box 3702.

Pat Thibodeau, Acting Director

The Digital Library, continued from page 2 O O (] (] O O O )

Since the information we are providing access to is not stored at the Medical Center Library, our control over what
happensto it islimited. If we choose not to renew our license, most likely, we lose access to al of the information.
Being aresearch library, we must be careful to ensurethat we have archival accessto these electronic materials. Most
often, thearchival material isthe print equivalent of the electronic. One of the main reasonsfor thisisthat we are often
still required to purchase the print equivalent if we want el ectronic access.

This article has touched on just a few of the myriad of issues the Library considers when negotiating licenses for
electronic resources. Asour Digital Library continuesto grow, we learn new strategies for providing our users with
the best possible access to these resources. Accessto our existing electronic resources is available from our Website
a http://www.mc.duke.edu/mclibrary/.

Julie Garrison, Head, Electronic Resource Services



New “Lost Items” Policy In Effect

In hope of decreasing the number of long overdue or lost
library items, theMedical Center Library hasimplemented
a new policy to encourage more prompt return and/or
replacement.

As of May 1, 1999, the processing fee increased from
$25.00 to $35.00 and the maximum fine from $12.00 to
$15.00 for each item declared lost. A patron's privileges
may be suspended if theitemisnot returned and the fees
and fines are not paid promptly, upon receipt of anotice
stating that the item has been declared lost.

This new policy does not change the existing overdue
notification procedure, which includes a three (3) day
grace period and a fine of $0.50 per day/per item. The
first and final overdue noticeswill till be mailed on the
fourth and fourteenth day past due. At twenty-three (23)
dayspast due, anew “Warning Notice” will begenerated,
and the Circulation staff will search for theitem again. If
itisnot found, an attempt will be madeto call the patron
informing him/her that the material needsto be returned
within seven (7) days to avoid suspension. This notice
will then be mailed out the next business day.

At thirty (30) days past due, the material isassumed lost
by the Library, generating a “Lost Item Notice” and
another search by the Circulation staff. If theitemisnot
found, a“Lost Item Bill” will be prepared and mailed to
the patron. Thisbill will include the replacement cost of
eachitem, aprocessing fee of $35.00 for eachitem ($10.00
non-refundable), and an overdue fine of $15.00 per item.
All Library privileges will be suspended until the items
arereturned or replaced and all costs, fines, and feesare
paid. Suspension of privileges means no further
checkoutsor renewals, locking of personal Ovid login
ID, nomediated literatur e sear ches, and no document
delivery or Interlibrary L oan services.

Once privileges have been suspended, the patron hasten
(10) daysto either pay the total hill, return the item and
pay fees and fines, or replace the item and pay a $20.00
processing fee plusthe $15.00 overdue fine per item.

An alternative return or payment plan may also be
established with a Circulation staff member. Thetotal of
the“Lost Item Bill” issubject to collection by the Bursar
or Payroll Officeif these actionsare not followed. After
accounts have been transferred to the appropriate agency,
all finesand feesare non-refundable.

Continued on page 5

Staff News

Ken Davis, ILL Library
Assistant, transferred in
April to an Accounting
Assistant position in the
University Graduate School
Office. Ken had worked inthe Library since June 1986.

JulieGarrison hasbeen elected Vice President/President-
Elect of the Duke Librarians Assembly.

Pat Thibodeau, along with three other colleaguesfrom
the Triangle Research Libraries Network, participated in
a panel presentation on “Document Delivery in a
Consortial Environment” at the Association of College
and Research Libraries 9th Annual Conference, held in
Detroit, April 9, 1999.

Pat Thibodeau, AnnePowers, and Eric Albright had a
contributed paper, “Partners in Distance Learning,” ac-
cepted by the National Organization of Nurse Practitioner
Faculties, which was presented at their Annual Meeting
in San Francisco, April 17, 1999.

Thefollowing peopleparticipated at theM edical Library
Association Annual Meeting, held in Chicago, Illinais,
May 14-19, 1999:

Eric Albright, Anne Powers, Pat Thibodeau, Janet
Bangma (East CarolinaUniversity), and Russet Hambrick
(Southern Regional AHEC) presented aposter, “ Partners
in Distance Learning,” based on the Library’swork with
the Duke-ECU Partnerships for Training Program.

Julie Garrison was elected Electronic Mediaand Tech-
nologies Section Treasurer and appointed to the 2001
National Program Committee as the Continuing Educa
tion Liaison.

Julie Garrison, Connie Schardt, and Julia Kochi
(UCSF), presented a paper on “ Devel oping aWeb-based
Continuing Education Course.”

Beverly Murphy and Scott Garrison presented aposter
entitled “Old Site, New Site, How to Rebuild a More
Useful Site: Redesigning aTense Past For aMore Perfect
Future.” The poster was based on the Medical Center
Library'sWebsite redesign project.

Mary Ann Brown
Collection Development Librarian



ISI CitaTion DaTaBAses (WEB OF SCIENCE)
ARE Now AVAILABLE FOR SEARCHING
Back To 1988

The Medical Center Library staff
welcomes your suggestions and
comments. Pleasefeel freeto drop
theminthe Suggestion Box located
on the Entrance Level across from "sumgﬂuNS
the Circulation Desk. :

From the Suggestion Box

Question: | request a lot of articles from your
A-to-Z service. It seemslike a waste of my time to fill
out the form over and over again. Is there another
way this can be done?

Copyright law specifies that only a certain number of
reguests can come from one non-subscribing user over
a set period of time, without being in excess of “fair
use,” apolicy governing the usage rights of those who
do not own or subscribeto acopyrighted item. There-
fore, each article request must stand on its own. To
avoid copyright infringement on behalf of the Library
and to ensure proper authorization of all requests, each
must be made and authorized individually.

To avoid continually writing down the same personal
information at the top of the request, feel free to
photocopy our request form with that information
inserted. Therequestor must sigh each request. If you
have aprintout from MEDLINE, CINAHL, or another
database, you can save additional time by cutting and
pasting the citation onto the request form.

We also provide an online request service accessible
from our Website at http://www.mc.duke.edu/
mclibrary/. To “Request an Item,” use the Online
Forms drop-down menu under Library Services. In
place of a signature, your authorization is given by
acknowledging that you have read our copyright notice.
Your request cannot be processed if you do not click
thisbutton. Easier still, when you find the articleyou
want in your favorite Ovid database (while using your
personal account), just select it and click the “ Order”
button on theright side of the Citation Manager screen!

ArturaD. Goods, Information and Education Services
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DUMC Library Web Hosting Services

The DUMC Library isrenewing its commitment to pro-
vide high quality Web hosting services to the Duke
community. When our service debuted in 1995, we set
out to offer temporary Web hosting for Duke units that
had not yet acquired Web hosting hardware and software.
Currently, we host sites for approximately thirty Duke
departments, divisions, centers, offices, and other units,
including DUMC'’s main Website. In the beginning, we
offered a directory on our server, links on the DUMC
pages, and Web construction consultation. Over time, we
have added ftp accessto server directories, quarterly log
analysis, periodic link checking and a search engine ser-
vice. And we' ve offered all of these useful services and
resources for an excellent price: no price at all!

To keep pace with therapidly changing Web marketplace
and work to accommodate our users' requests for addi-
tional services, we will ingtitute a $500 per year Web
hosting service fee, effective July 1, 1999. Thisnew fee
will include: Website consultation; two ftp accounts per
unit on the server; one unique DNS alias per unit on the
server (i.e. <yourdepartment.mc.duke.edu>, depending on
availability); M-F, 8am-8pm operational failure support
coverage; critical system components including robust
server backup and restoration; search engine servicein-
cluding weekly indexing of your site; quarterly statistics
reports; and monthly link check reports.

In addition to a very competitive service fee, there are
several other benefits to using our hosting services. |If
you' dlike moreinformation about the Library’ sWeb host-
ing services, please contact Scott Garrison in Systems
Interface Services (660-1197; gar ri002@mc.duke.edu).

New Poalicy for Lost | tems, continued from page 4

Sincewerecognizethat thingsdo get |ost sometimes, there
isalesspainful (and cheaper) option for thosewho readily
admit they havelost the material and want to replaceit. If
the patron has areplacement in-hand, he/sheisresponsible
for paying a $10.00 processing fee (for handling of the
incoming item) and any accrued overduefineswithin the
ten (10) days. If theLibrary hasto generatea”Lost Item
Bill,” the processing fee will be $20.00 (rather than
$35.00), even if the patron personally replaces the item.
Should thelost item show up after the Library hasreplaced
it with a new copy of the same edition, the “lost” copy
becomes the property of the patron.

Maurice Reece, Circulation Services



Resources for Working With Spanish-Speaking Patients

The Library isadding a number of videotapes, books, and other materialsto help health care providers and students who
are working with Spanish-speaking patients. The North Carolina AHEC Spanish Language and Cultural Training
I nitiative has provided the fundsto purchase material s about the Spanish language and culture. Below isalist of some of
the itemsthat will be available through our Library.

The North CarolinaAHEC Initiativeis a statewide collaborative effort to promote increased Spanish fluency and related
cultural competencies among North Carolina health professionals. The project, funded by The Duke Endowment, is
providing multilevel language and cultural competency training and establishing immigrant health information resources
at the AHEC libraries across the state. In addition to the Library’s role, the Duke AHEC program and the School of
Nursing areinvolved in varioustraining initiatives and in the production of a Spanish tranglation CD-ROM.

The Spanish Language and Cultural Training Initiative hasreceived additional funding to extend the project over the next
three years. A Website has been set up that lists additional sources of Hispanic health information and Latino cultural
resources. To access these materials, connect to http://mmww.med.unc.edu/ahec/spanpgm.htm and choose “resources,”
or connect directly to http://members.aol.com/jackrube/hhcrindex.html.

TITLE: English and Spanish medical words TITLE: Spanish for pediatric medicine:
and phrases. 2nd ed. a practical communication guide
PUBLISHER: Springhouse Corp., 1999 AUTHOR: Machtinger, Edward
LocATIoN: Med Ctr Stacks W15 En36 PUBLISHER: American Academy of Pediatrics, 1997
LocATIoN: Med Ctr Stacks WS13 M 18s
TiTLE: English-Spanish, Spanish-English
medical dictionary TITLE: Foeedy Sphanish for medical personnel/
AUTHOR: Rogers, Glenn T. Fpeedy Spanish for nursing personnel
PUBLISHER: McGraw-Hill, Health Professions (books & audiocassette)
Division, 1997 PUBLISHER; Baja Books, 1988
LocaTiON: Med Ctr Reference 2.5 W13 Sp24r LocaTioN: Med Ctr AV Col./Reserve Room
W15 Sp32
TiTLE: Medical Spanish: interviewing the
Latino patient: a cross-cultural TITLE: Como controlar mi diabetes de la
per spective (book & audiocassettes) cabeza a los pies (videocassette)
AUTHOR: Gonzélez-Lee, Teresa PUBLISHER; Altschul Group, 1994
PuBLISHER: Prentice Hall, 1990 L ocATION: Med Ctr AV Col./Reserve Room
L oCcATION: Med Ctr AV Col./Reserve Room WK850 C732
W15 G58m
TITLE: Coémo controlar mi diabetes. guia
TITLE: Medical Spanish: Learn while you detaliada para vigilar la glucosa
drive cassette course, module 1/audio einyectar lainsulina (videocassette)
cassettes PUBLISHER: Altschul Group, 1994
PuBLISHER: AMR Educational Systems, 1989 L ocATION: Med Ctr AV Col./Reserve Room
L oCcATION: Med Ctr AV Col./Reserve Room WK850 C73
W15 M36m
TITLE: Como estar en control: la diabetes
TITLE: Spanish for healthcare professionals: en adultos (videocassette)
a practical guide for hospital and PUBLISHER: Altschul Group, 1994
medical personnel (with audiocassette) LocaTioN: Med Ctr AV Col./Reserve Room
AUTHOR; Connor, Barry C. WK850 C733
PUBLISHER: Academy 2000, Publishers, 1994
LocaTion: Med Ctr AV Col./Reserve Room ——  Mary AnnBrown
W15 C76s Collection Development Librarian



Database Classes

OviD MEDLINE SYSTEM
(Registration not required)

MEDLINE: The Basics Using the Web
Participants are not expected to have used Ovid but
should be familiar with the Internet and Netscape
11:00 am - 12:30 pm
Tuesday, June1l & 15

MEDLINE: Advanced Strategies
(Web Gateway)
Participants are expected to have experience using Ovid
11:00 am - 12:30 pm
Wednesday, June9
3:00 pm - 4:30 pm
Thursday, June 24

Library Educational Offerings

Thefollowing classes will be held in the Medical Library
Education Center (MLEC), Room 104 on the Lower Level of the Library.

Self-Instruction

Ovid Web Tutorial
Interactive, 40-minute tutorial designed to show you
step-by-step the basic components of a MEDLINE
search using the Ovid Web Gateway

http://www.mc.duke.edu/mclibrary/respub/guides/ovidtut/

Virtual Tour of theLibrary
This online tour provides you with information about
the Medical Center Library, its services, and where
to find them within the building

http://www.mc.duke.edu/mclibrary/about/vt/

Internet Classes

Registration isrequired. Sign-ups will be accepted
by phone at 660-1124, viaemail sent to Connie Schardt,
Education Coordinator, at schar005@mc.duke.edu, or
via the Web at http://www.mc.duke.edu/mclibrary/
services/regform.html.

Searching and Evaluating Information
on the World Wide Web
10:00 am - 12:30 pm
Wednesday, June 30

Information Management Classes

Basicsof Library Use
(Individual and Group Sessions)
Cadll Betsy Adams, 660-1131

Grant Information on the Web
~ SPIN Database and Others ~
(Individual and Group Sessions)
Call Anne Powers, 660-1126

Introduction to Reference Manager/EndNote
(Individual and Group Sessions)
Cadll Andy Eisan, 660-1128

Introduction to Sources for Health Satistics
Call Hattie Vinesto register, 660-1125
10:00 am - 11:30 am
Thursday, June 17

For the most current class schedule, connect to the Library's Website at
http://lwww.mc.duke.edu/mclibrary/services/schedule.html.

Mary Ann Brown
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when the Web version is available, please complete the information below and
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