
 

                         Duke University 

          Medical Center Library 
                Wireless in the Library 

Effective January 31, 2009, two wireless networks will be available at Duke Medicine. For assistance, please contact 
the DHTS Help Desk at (919) 684-2243 or https://www.dunk.duke.edu/secure/submit/. 
 
Duke Medicine staff and students 
Use the secure, encrypted diamonds network to connect wirelessly to Duke Medicine resources and the Internet.  
Each user must have a Duke Medicine Active Directory login and password in order to use the diamonds 
network.  
• This Windows Active Directory ID and password is the one you usually use to login to your 

regular computer workstation or laptop.  If you are not sure what this is, call the DHTS Help Desk 
at (919) 684-2243 or talk to the Systems Administrator in your department. 

• Connection information for Windows XP and Vista, Mac OSX 10.4 and 10.5, and an OS-neutral document 
are available on the Duke Medicine Intranet at http://tinyurl.com/5qf2he.  

 
Patients and others who are not affiliated with Duke Medicine 
All others are welcome to use the DHTS unencrypted guest network to access the Internet. 
• See “How Do I Connect as a Guest?” for instructions. 
  

 

        Questions?           Phone:  (919) 660-1100           Email: mclref@mc.duke.edu         IM: dukemclref            1/15/09 
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